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Knowledge — to recognize, be familiar with, or understand information, activities, and
actions based on experience or association; acquaintance with science, art or
technique.

Skills — the ability to use knowledge effectively and readily in execution or performance
of tasks and activities; a developed aptitude or ability; the ability to do something
competently.

Training — teaching to make fit, qualified, or proficient; preparation for a test of skill or
knowledge; instruction in disciplines and techniques.

ENCINA WASTEWATER AUTHORITY
ENVIRONMENTAL MANAGEMENT SYSTEM MANUAL



