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ENCINA WASTEWATER AUTHORITY 

ENVIRONMENTAL MANAGEMENT SYSTEM MANUAL 
 

Have you: 
 
� Identified key process characteristics and how to monitor/measure them? 
 
� Set up a process to regularly evaluate compliance with applicable laws and 

regulations? 
 
� Establish a process to measure performance against goals and objectives? 
 
� Established procedures for monitoring and measurement? 
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